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The Only Call

You Need To Make

Va prezentam un interviu
util pentru cei care cauta un
singur instrument pe care
sa-| foloseasca in materie
de jocuri, divertisment si
pariuri sportive. Compania
SUZOHAPP a realizat acest
lucru si il propune clientilor
lor sub forma a trei niveluri
de oferte. Pentru a afla mai
multe va invitdm sa cititi
materialul urmator.

Interviu cu Tim Kennedy,
Vicepresedinte vanzari
pentru Europa, SUZOHAPP

34 CASINO INSIDE N\R. 116

UZOHAPP

Singurul instrument de care ai nevoie

Ce reprezintd astdzi pariurile sportive pentru
afacerea generald a SUZOHAPP?

Pariurile sportive au reprezentat o verticald naturala
pentrunoi, avandin vederereputatia sicompetentele
n materie de jocuri si hardware de care ne bucurdm.
Cu o experientd de peste 60 de ani In industria
jocurilor de noroc, dispunem de un bagaj mare de
cunostinte specifice industriei, care sd sprijine
companiile software sa 1si introducd proiectele de
pariere pe mobil si online pe piata deretail siin locatii
fizice, oferind o singura sursa ce inglobeazd solutii
complete pentru terminalele de parturi sportive. In
ceea ce priveste modelul nostru de afaceri, vedem o
crestere potentiald pe aceastd piatd si asteptdm cu
nerdbdare sa vedem ce ne rezerva anii ce vor veni.

Cum ati descrie rolul dumneavoastrd pe piaja
pariurilor sportive terestre si care sunt principalele
dumneavoastra oferte?

SUZOHAPP 1si propune sd fie singurul instrument de
care aveti nevoie In materie de jocuri, divertisment si
pariuri sportive. Oferta noastra este foarte variatd si
acoperd nevoile oricarei persoane interesate sd intre
pe piafa de retail a pariurilor sportive. incepand cu
proiectarea cabinetelor sau a chioscurilor, va ajutdm
s definiti solutia ideald pentru spatiul dumnea-
voastrd, clientl, sistem de operare si nevoi bugetare.
Avem trei niveluri de oferte. Primul este un terminal
standard de pariuri sportive, T-1000, pentru cei care
doresc sd intre rapid pe piatd. Acesta reprezintd o
platformd agnosticd, trimisd pentru certificare, astfel
ncét sd se accelereze certificarea aldturi de platforma
dumneavoastrd. Al doilea nivel de oferte include
optiunile personalizate. Colaborati cu echipa noastra
deingineri pentru a projecta un terminal unic folosind
cunostintele noastre din industrie, astfel incét sa va

scutim de grijile privind proiectarea hardware si sd va
puteti concentra exclusiv pe jocul dumneavoastra. Ne
putem adapta oricdror specificatii si putem transfera
jocurile intr-o forma potrivita pentru retail. Ultimul
nostru nivel tine de periferice. Dispunem de tot ceea
ce v trebuie pentruainlocui, actualiza sau imbundtati
sistemul cu 0 gamd larga de ecrane tactile, calcu-
latoare, imprimante, scanere, validatoare de bancnote

PRINCIPALA NOASTRA CARAGTERISTICA DISTINCTIVA PE
PIATA PARIURILOR SPORTIVE ESTE NATURA

CUPRINZATOARE A OFERTEI NOASTRE.
OUR MOST DISTINCTIVE FEATURE IN THE SPORTS)

BETTING MARKET IS THE COMPREHENSIVE NATURE 0
OUR OFFERING.|

si multe altele. Ne putem adapta specificatiilor dum-
neavoastrd existente pentru a intelege cum sd va
optimizdm experienta clientilor, cu ajutorul compo-
nentelor durabile de Inalta calitate.

Care surt caracteristicile dumneavoastra dis-
tinctive pertru a concurain aceast# piajd si pentru
a vd face remarcat In detrimentul celorlalji
participanti?

Principala noastrd caracteristica distinctiva pe piata
pariurilor sportive este natura cuprinzatoare a ofertei
noastre. Am combinat ani de experientd in industria
de jocuri cu o retea de parteneri si furnizori
extraordinari, cu produse de calitate, concepute
pentru arezista consumului ridicat de trafic pe careil
asteptdm de la aceastd piatd. Colaborand cu
SUZOHAPP de la Inceput pana la final, designerii de
platforme nu trebuie sd se mai ocupe de sortarea
multitudinii de optiuni de componente si, in schimb,
vor beneficia de o solutie gata de utilizat si vor fi
scutiti de dificultdtile ce tin de hardware, astfel incat
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What does sports betting represent to SUZOHAPP'
overall business today?

Sports betting was a natural vertical for us given
our existing reputation and core competencies in
gaming and hardware. With over 60 years of
experience in the gaming industry, we have a
wealth of industry-specific knowledge to help
software companies take their mobile and
internet betting projects into retail, in-person
locations by providing a single source for a com-
plete sports betting terminal solution. In terms of
our business model, we see a lot of potential
growth in this market and are excited to see what
the next few years bring.

How would you describe your role in the land-
based sports betting market, and what are your
main offerings?

SUZOHAPP aims to be the only call you need to
make in gaming, amusement, and sports betting.
Our offering is very comprehensive and all-
encompassing for anyone looking to participate
in retail sports betting. Starting with cabinet or
kiosk design, we help construct a solution to best
suit your space, customer, operating system, and
budgetary needs.

We have three tiers of offerings. The first is a
standard sports betting terminal, the T-1000, for
those looking to enter the market quickly. It is
platform agnostic and has been submitted for
certification so certification with your platform
will be expedited. Our second tier of offeringsis a
custom-built option. Partner with our engineering
team to design a unique terminal using our
industry knowledge to take the burden of hard-
ware design away so you can focus exclusively
on your game. We can work with any specifi-
cations and transfer games to a retail setting, Our
last tier is in peripherals. We've got everything
you need to replace, update, or upgrade your
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system with a wide offering of
touchscreens, computers, printers,
scanners, bill validators and
more. We can work with your
existing specifications to help
figure out how to optimize your
customer experience with high-
quality, durable components.

Which are your distinctive features to be
competitive in this market, standing out from a
growing competition?

Our most distinctive feature in the sports betting
market is the comprehensive nature of our
offering. We've combined years of industry
experience in gaming with a network of
extraordinary partners and suppliers with quality
products designed to withstand the high traffic
use that we expect from this market. From start
to finish, by working with SUZOHAPP, platform

PORTRAIT

The single
source for
all your sports
betting hardware
needs

designers don't have to deal with
trying to sort through the myriad
of component options and
instead have a turnkey solution
presented to them and the
burden of hardware lifted so
they can instead keep their
focus on their game design. We
keep the design process simple and
easy by providing a single source for all
aspects of their hardware needs and the industry
knowledge and engineering capabilities to get to
market quickly and effectively.

What kind of partnerships are you after, and
which strategies could you mention?

Finding suitable partnerships is extremely
important to us given that it really is the
foundation of our business. We look for reliability,
innovation, dependability, and quality in our
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INTERVIU

GASIREA DE PARTENERIATE ADECVATE ESTE EXTREM DH
IMPORTANTA PENTRU NOI, AVAND IN VEDERE CA ACEASTA
PRESUPUNE BAZA AFACERII NOASTRE. CAUTAM|
SERIOZITATE, INOVATIE, FIABILITATE $I CALITATE IN
PARTENERII NOSTRI.

FINDING SUITABLE PARTNERSHIPS 1S EXTREMEL
IMPORTANT T0 US GIVEN THAT IT REALLY 1S THH
FOUNDATION OF OUR BUSINESS. WE LOOK FOR
RELIABILITY, INNOVATION, DEPENDABILITY, AND QUALIT

sd se poata concentra pe crearea jocurilor. Mentinem
procesul de creatie simplu si usor, asigurandu-le un
singur instrument care sd acopere toate nevoile
hardware si sd ofere toate cunostintele din industrie
si abilitdtile ingineresti, astfel Incat sd facilitdm
patrunderea rapidd si eficientd pe piata.

Ce fel de parteneriate urmariti i ce strategii afi
putea mentiona?

Gdsirea de parteneriate adecvate este extrem de
importanta pentru noi, avand In vedere cd aceasta
presupune baza afacerii noastre. Cautdm seriozitate,
inovatie, fiabilitate si calitate in partenerii nostri. De
exemplu, ne-am bucurat de un parteneriat minunat
cu Elo pentru mai multi ani. Elo este una dintre
sursele noastre principale pentru afisaje de Inalta
calitate. Ceea ce diferentiaza cu adevarat monitoarele
Elo de restul produselor din piatd sunt ecranele lor
frumoase, de Mnaltd rezolutie, cu durabilitatea
necesara pentru atingeri repetitive, uneori agresive,
toate la un pret rezonabil. Parteneriatul cu Elo ne
permite sd oferim clientilor un produs valoros care
nu necesita sacrificii pentru a se incadra n buget.

Care este abordarea dumneavoastr3 faa de piafa
de pariuri sportive emergente din SUA?
Existd foarte multe discutii si mult interes privind
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partners. For example, we have enjoyed a
wonderful partnership with Elo for many years.
Elo is one of our primary sources for high-quality
displays. What truly sets Elo monitors apart is
their beautiful, high resolution displays with the
durability needed for repetitive, sometimes
aggressive touch, all at a reasonable price. A
partnership with Elo allows us to provide
customers with a valuable product that doesn't
require them to make any sacrifices in order to
stay in budget.

What is your approach to the emerging US sports
betting market?
With regulations in the United States being
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3600 o5, 2 passed to allow for various forms of sports
reglementdrile din Statele Unite sunt adoptate SE ] betting, there's a lot of interest and conversation
pentru a permite diferite forme de pariuri sportive. e : about how best to move forward. We are moving
Ne miscdm rapid pentru a ne asigura ca putem fi == “N fast to ensure we can be in the right place at the
pregdtiti sd ne ajutdm clientii pe masurd ce aceste right time to assist our customers as these
piete se deschid. De asemenea, prevedem mult mai § markets open up. We also foresee a lot more
mult interes In lunile urm&toare, pe masurd ce iesim : . g interest in the coming months as we progress out
din pandemie si Incepem sd avem mai multd of the pandemic and we begin to see what the
predictibilitate asupra viitorului, decat am avut in future looks like with a little more predictability
ultimul an si jumatate. than we have over the past year and a half.
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SUZOHAPP este 0 companie mondiald care opereaza SUZOHAPP is a worldwide company with e

in peste 19 tdri. Deoarece suntem o companie
globald, putem ajuta companiile europene care
doresc sd se extindd pe piata pariurilor sportive din
SUA cu contacte locale pentru fiecare continent,
cunostinte locale, inginerie, birouri, depozite si spatii
de productie. De la crearea conceptului pand la
asistarea cu piese de schimb sau modernizarea
componentelor de-a lungul liniei, SUZOHAPP este
singurul instrument care acoperd toate nevoile
dumneavoastra privind pariurile sportive.

operations in over 19 countries. As we are a
global company, we can assist European
companies looking to expand into the USA sports
betting market with local contacts on each
continent, local knowledge, engineering, offices,
warehouses, and production sites. From
designing a concept to assisting with replacement
parts or upgrading components down the line,
SUZOHAPP is the single source for all your sports
betting needs.

From start to finish, SUZOHAPP can build a complete solution
to fit all your sports betting hardware needs.

SUZOHAPP.COM/SPORTSBETTING
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